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SAFETY GUIDELINES DURING THE COVID-19 PANDEMIC 
 

Trails Center for Children, Inc. 
June 15, 2020 

 
These safety guidelines were based on pandemic prevention and management 
procedures set by the World Health Organization (WHO), Department of Health (DOH), 
Department of Trade and Industry, Department of Labor and Employment, Department 
of Interior and Local Government and Council for the Welfare of Children. Various models 
and guidelines from international community of professionals were also considered.  
 
These guidelines and recommendations are based on current available evidence and 
prevailing global and local situation. We will REVIEW and UPDATE these guidelines as 
new information is made available. 
 
BEFORE GOING TO TRAILS 
 
Parents, caregivers and children: 

1. Parents should bring their Certification from Trails indicating the service/s needed 
and schedule. 

2. For those areas requiring Special Transit Pass for children, the pass must be 
obtained from the Barangay or Local Government Unit. 

3. Everyone must complete the given Health Condition Declaration Form and submit 
to Front Desk (every visit). 

4. Everyone must check symptoms (fever, sore throat, cough and cold, etc.) 
5. Wear a mask while commuting to the Center. 
6. Highly encouraged to go straight to the Center from their residence. 
7. Highly encouraged to go straight to their homes after their session. 
8. Dedicated materials for personal use (food, utensils, pencils, scissors, etc.) will be 

brought to the Center upon request. These items are to be brought by the 
child/parents/caregivers prior to the session and these items may not be shared. 

9. Children are encouraged to bring their own disinfection kit (paper towel or tissue 
and alcohol or hand sanitizer). 

 
 
UPON ENTRY: 
ALL 

1. Make sure you are wearing a face mask. 
2. Use the disinfectant mat. 
3. Have your temperature taken by the cleaning lady. Non-contact thermometers/ 

thermal scanner will be used.  
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Team Members: 
 

1. Change to work clothes (Trails uniform and new pair of pants). 
2. Used clothes should be kept in personal bags. 
3. Personal bags are not allowed in the therapy area. They may be kept in the 

therapists’ lounge. 
4. Remove shoes and change to indoor slippers with socks 
5. Wash hands before entering therapy areas and before handling children. 
6. Wear surgical face mask and face shield. 
7. Wear gloves when necessary. 

 
INSIDE TRAILS / THERAPY AREAS: 

 
1. Observe respiratory hygiene, cover the nose and mouth with a tissue or elbow 

when coughing or sneezing.  
2. Therapists are required to wear their personal protective equipment (PPE) such 

as surgical face mask, face shield or goggles/eye protection and single-use 
gloves (if needed). 

3. Children, aged 3 years and above may wear cloth masks, surgical masks or 
face shield as long as they are comfortable with its presence and they can 
tolerate its use. 

4. Children’s companions are to wear masks all the time. They are discouraged 
to mingle in groups and talk out loud while in the waiting area. 

5. Handwashing is highly recommended before and after patient handling, after 
touching the child’s belongings, after touching high-touch surfaces such as 
door knobs, light switches, door handles, etc. Handwashing and disinfecting is 
also recommended after sneezing and coughing. 

6. Avoid touching the eyes, nose and mouth during sessions. 
7. Avoid wearing long sleeves so handwashing is easier. 
8. During sessions, sit/stand beside the child rather than across and maintain safe 

distance. 
9. Therapists and staff are recommended to eat in their individual work areas. 
10. Food deliveries will be limited and team members are encouraged to bring their 

packed lunch. 
11. Appropriate social distancing is to be maintained in the therapists’ lounge and 

a maximum of four people can stay at a given time. 
 
 
INFECTION PREVENTION AND CONTROL (IPC) 
 
SUPPLIES 

1. Adequate supplies of alcohol (at least 60% solution), soap, cleaning/disinfecting 
materials and tissue. 

2. Disinfecting alcohol sprays at entryway, waiting areas and therapy rooms. 
3. Disinfection foot mats. 
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PHYSICAL / ENVIRONMENTAL CONTROLS 

1. Re-arrange chairs and tables so adequate physical distancing is maintained e.g. 
at least 1.5 meters in the waiting area and common rooms and 1 meter in therapy 
areas. 

2. Provision of visual cues e.g. floor markings that will serve as a guide in specified 
areas. 

3. Plastic sheet coverings on switches, shelves with books, therapy materials, files 
and toys. 

4. Posters, reminders and information materials on IPC around the therapy area. 
5. Clean and disinfect high-touch surfaces / frequently touched surfaces at work (at 

least three times a day to a maximum of every two hours). 
6. Assessment tools need necessary shielding of the pages/boards, and are to be 

properly disinfected before and after use. 
7. Toys, therapy materials, workbooks, notebook covers, surfaces of electronic 

gadgets, mirrors, tables and chairs are to be disinfected before and after each 
therapy session. 

8. Limit the number of toys/therapy materials used per child during in-person 
assessment or treatment to the essentials. 

9. Dispose wastes (tongue depressors, gloves and masks) in a separate bin for 
infected waste disposal. 

 
 

ADMINISTRATIVE CONTROLS 
1. To reduce contact, the front desk officers will organize the schedule in such a way 

that physical distancing will be maintained in the Center. 
2. Together with the cleaning ladies, the front desk officer will make sure that work 

structures and work schedules will adhere to set guidelines mainly on avoiding 
crowding the Center. 

3. Online payments are highly suggested to reduce contact. 
 
DEFERMENT 
 
The in-person session will be deferred for these reasons: 

1. False declaration of medical and travel history 
2. Absence of PPE 
3. Child presents behaviors like yelling, hitting, licking and/or poor saliva control that 

increase the risk for infection by way of droplets. 
4. The therapist exhibits COVID 19 symptoms or had tested positive but is 

asymptomatic. 
5. Center has been compromised due to COVID 19 case. 
6. Non-compliance of the Center to safety guidelines. 
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WHEN YOU ARRIVE HOME 
 

1. Do not wear shoes from your work into your home. 
2. Wash hands after handling dirty clothes and shoes. 
3. Wash clothes worn at work. 
4. Take a full bath before interacting with your family. 
5. Disinfect your home regularly. 
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